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Q1

Q2

Q3

Q4

As an intern at Company XYZ, you are given the task to design an e-commerce
website for the company.

(a) Identify THREE (3) important factors impacting website design, and explain
how they affect the website’s operation.
(6 marks)

(b) Discuss TWO (2) values that can be offered by the website to youl guslolnels.
(4 marks)

Use TWO (2) examples of a technopreneur business to show how it differs from
cyberpreneur business.
(6 marks)

(a) Constiuct an outline (or a business plan.

(7 marks)
(b) Describe FOUR (4) major revenue models in e-commerce business.
(8 marks)
(a) Justify TWO (2) reasons why balance sheet is important to investors.
(4 marks)
(b) FIGURE Q4(b) shows cost and sales of Tesdo business.
Variable unit cesl ;o DMZH
Fikxed Cosl (18 months) : RMS5000
Fxapacled il Sales (L8 monlhs) o 2500 Undl
Price per Unit : RML5
FIGURE Q4(b)
Calculate the.
(i) Total revenue (4 marks)
(i) Contribution margin (4 marks)
(iii)  Breakeven (7 marks)
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Q5 (a) Explain TWO (2) importances of marketing.
(4 marks)

(b) Discuss FOUR (4) marketing mix strategies and give an example for each

stralegy
(8 marks)
Q6 (a) Whal is payment revolution?
(4 marks)
(b) [llustrate and explain the process of using payment card.
(14 marks)

- END OF QUESTIONS -
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