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Q1

Q2

Q3

Q4

(a)

(b)

(a)

{b)

(c)

(a)

(b)

(©)

(d)

(a)

Differentiate between Database and Data Warehouse.
(6 marks)

Describe the functionality of the staging area in data warehouse architecture.
(2 marks)

Explain the unfreeze stage in Lewin’s change model for organizational change.
(4 marks)

Discuss THREE (3) challenges in implementing organizational change which can

occur in the organization.
(6 marks)

Describe_ technologies that can enhance the role of information systems in the
competitive business environment.

(6 marks)

Describe the THREE (3) categories of e-commerce. Give an example for each.

(6 marks)
Differentiate between e-commerce, digital markets, and digital goods.

(6 marks)
List FOUR (4) business enterprise elements.

(4 marks)
Justify why organizations want to integrate their business processes.

(2 marks)
Describe TWO (2) methodologies for modeling and designing systems.

(8 marks)
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(b) Explain FIVE (5) alternatives for system building methods in an information system:.
(10 marks)

{c) Based on the answer in Q4(b), which of the system building methods can reduce the

time and cost of implementation. Justify your answer.
{4 marks)

Q5 Based on Figure QS, answer Q5(a) and Q5(b).

| GENTING Honag Kong’s troubles refiect an Aslan tourism
| industry that’s largelv been cautious about reopening and |
| it could signal that other companies will be in similar |
| trouble. Malavsian Universitv of Science and Technology’s |
| Institute of Post-graduate Studies dean Dr Geoffrev |
| Williams said the Genting Hong Kong issue has a tidal |
| wave effect through the whole industry supply-chain and |
| financing svstem.

|

| He believes it will take a lonag time to recover because
once the business closes there may not be buvers for the
assets or companies prepared to risk starting in this
business soon.

“This is another warning sign of the impact of the glocbal
lockdowns on the tourism and travel industry. We have
seen the damage on hotels and hospitality and also in |
airlines like AirAsia Group Bhd and now an example from |
| the cruise industry.

| (NUR HANANI AZMAN, themalaysianreserve.com)

Figure Q5

(a) Describe external agents that can give advantages to the industry.
(6 marks)

(b) Based on Porter’s Five Forces. discuss how the model can enhance the attractiveness
of the industry.

(10 marks)

-END OF QUESTIONS -
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