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Ql

Q2

(a)

(b)

(a)

(a)

What is cost control in catering service?
(3 marks)

How cost control is important in our industry? What are four (4) purposes of cost
control in restaurant’s service?
(8 marks)

What are seven (7) components in cost control? Describe all of the components with a
suitable example.
(14 marks)

Describe two (2) objectives of purchasing food commodities and give example of each
objective.
(5 marks)

Identify six (6) documentations that involve in purchasing process.
(6 marks)

As a new purchasing manager, you are trying to read and understand all the file at your
office. As you open purchasing file, how can you differentiate between independant
purchasing and centralized purchasing?

(14 marks)

What is the definition of kickbacks in storage management of food commodity? Identify
three (3) examples of kickbacks in current situation?
(5 marks)

Determine what are the factors needed to achieve storage objectives with brief
explaination.
(6 marks)

The basic goal of storage management is to prevent loss of merchandise due to theft.
pilferage and spoilage. What are the definition of each terms? Then. how you can
distinguish each of these situation with example in relation to storage management.

(14 marks)
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Q4

Due to Covid-19 outbreak in 2020, foodservice industry has received many impacts for food
commodities supply.

(a) What is the most frequently ordered grade of fresh produce in foodservice industry?
(4 marks)
(b) Which type of poultry product would buyers purchase if they planning to prepare

chicken and dumpling and wanted to use fresh chicken? Why?
(5 marks)

(c) Based on product mention in Q4(b), produce a complete product specification for the
product.
(6 marks)
(d) As a purchasing officer, what are the product specification for frozen corn that could

include in it? [dentify four (4) of the specifications needed.
(10 marks)

- END OF QUESTIONS -
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