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PART A

Ql Identiry the given sample documents.

Lrb Rcport Argumentrtive
Process aad

Prcccdunos Defiritiorr

Instnction Mrnurl

(a) SAMPLE DOCUMENT 1

Some parents who object their children working argue thot it would affect their
studies ss they do nol need the etna money. I Jirml, belieee that their wories are
unfounded. They are being oter-protective. They shouk) realise that the pupils
work only during rhe school holidays.

( I mark)

(b) SAMPLE DOCUMENT 2

Cocoa beans dried) dried beans roasted and shelledt sugar added to beans to
produce paste) ground to fine bits to Foduce flakes) mixture mixed in mill,
paste left for 5 houn) paste poured into moulds and set bars set in rhe fridge.

(l mark)

(c) SAMPLE DOCUMENT 3

A gadget refeN to a small tool such as a machine that has a particular irnction.
(l ma*)

(d SAMPLE DOCUMENT 4

( I mark)

(e) SAMPLE DOCUMENT 5

Table 4.1: Distance Moved

RemoviDg the Brttery

Slide the batrery lock lever as shown by the arrow and rcmove the battery.
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Q2 Explain the following tenns in NOT MORE than 20 words:

(a) Dengue
(b) Tablet PC
(c) Global Warming
(d) Microwave Oven
(e) Auto Teller Machine (ATM)

(10 marks)

Q3 You intend to conduct a survey on the use of social network sites among UTHM
Diploma students. Conslruct one (l) question for each of tbe following types.
Remember NOT !o include personal information questions such as age or gender.

(a) Ranking
(b) Checklist
(c) True- False question
(d) Open- ended question
(e) Multiple choice question

(10 ma*s)
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Q4 Figue I depicts a refrigemtor. Produce a technical desc ption of the object and include
physical and functional aspects in the description. You must use all the information given
and may add other relevant information. Your description MUST NOT Bf, MOR-E than
250 words.

l) Shelf
2) Freezer Companment
3) Drain Pan
4) Temperature Contol Box
5) Temperature Contol Dial
6) Can Dispenser
7) Rack
8) Bottle Rack
9) Door Liner

Figure 1: A refrigerator

(25 marks)
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PART B

Q5 Preparc a field hip report based on tlle ilinerary given below.
You should include all the points given and you may add any relevant details.

A DAY TRIP TO CABURY CE(rcOLATE FACTORY

Dat€
Time
Location
Participants

l4rh July 20l2
9.00 a.m. - 1.00 p.m.
Kuala Lumpur
35 students and 2 lecturers from UTHM, Johor

9.00 a.m. ARRIVAL

Participants are directed to the foyer and briefed on the factory's
history of establishment.

10.00 am. -
12.30 p.m.

VISIT TO THE FACTORY AIID EXPERIENCE THE
CEOCOLATE MAKING PROCESS

12.30 p.m. LUNCH AND CHOCOLATE TASTING

1.00 p.m. END OF TOUR

Wrap-up and photogmphy session.

(50 marks)
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Q6 The number of students skipping class in UTHM has increased lalely. As the students'

reprcsentative, you are required to organise a motivalional talk to reduce the problem.

Preparc a proposal to the uivenity administration using the following format.

(a) Problem Definition
(b) Objectives and Benefits
(c) ProposedSolution(s)
(d) Programme and Resources
(e) costs 

(50 marks)
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