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Ql Define the following.

G) Report

(b) Proposal

(c) Questionnaire

(d) Progress Report

(e) Technical Writing

Q2 Classi$ the following accordingly.

Feasibility Report, Progress Report, Trip Report, Market Report, Police
Report, Proposal, Accident Report, Research Report, Labomtory Report,
Activity Report

Informational Report Aualytic.l Report

( l0 marks)

(5 marks)
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Q3 Write the passive in active forms and vice versa.

(a) Nearly 100 motorbikes were stolen last year.

(b) Several robberies were committed during the night.

(c) The police have solved most ofthe crimes this year.

(d) Conosion has damaged the houses on the foot ofthe hill.

(e) About 200 students responded to the call to donate blood.

(0 You should take care when working on electrical equipment.

(g) The construction workers are making street repairs all month long.

(h) Your reques for funding has been denied by the review conmittee.

(D The University management will launch a cleanliness campaign in the park.

(t) A great deal ofour oil will have been export€d to other counties by our

government.

(20 marks)
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Riding bicycles has become increasingly popular among UTHM students. This activity
not only serves as a form of rccreation or exercise for students but also as a mean of
transportation for students to go to classes, especially for students who do not have their
own vehicles. Currently, the inFastructure at UTHM does not accommodate the needs of
its students who use bicycles. This situation creates inconveniences and difficulties for
these students.

Based on the situation above:

(a) develop a problem statement.

(2 marks)

elaborate the problem statement by providing THR-EE (3) relevant points related
to the issue.

(6 marks)

(c) develop TWO (2) research objectives for the investigation.

(6 ma*s)

(d) describ€ the significance ofconducting this investigation.
(4 mark)

(e) design and justifo the rcsearch methodology which includes the instrument(s)
used to collect infomation, the participants involved in this investigation and the
Drocedure lo collect the information.

State the participants and the instument(s) selected.

(4 marks)

Jusdry the choice ofparticipants and instument(s) seleated.

(6 marks)

Describe the data collection Drccedue.

(12 ma*s)

(40 ma*s)

(b)
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Qs The following ar€ the objectives of a research paper entitl€d 'Recycling Awareness
among Perdana University College (PUC) Communily':

i. to investigate the recycling habit among PUC staffaod students

ii. to discover the knowledge ofPUC staffand students about recycling

iii. to comparc the recycling habit among PUC staffand students

Based on the objectives stated above, design TWO (2) questions for each of the
following:

(a) Scale

(b) YesNo

(c) Ranking

(d) Checklist

(e) Multiple Choice

(20 marks)
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Q6 The following information was taken from a joumal article wdnen by Michael G. Harvey
and David A. Gnfnth entitled Developing Effecdve lntercultual Relationships: The
Importance of Communication Strategier. This article was published in Thunderbird
Intemational Business Review, Volume 44, lssue 4 in 2002 from pages 455 to 476.

The relationship development which included elIor6 ro identify, mqintain
and build up a network relationships with employees, ihte/organisational
partners and customers, have a greal impact in the global matkctplace. To
ensure the increase ih eficiency and in efecti.reness, members of an
organisation need to communicale with netuork members appropriately.
Failure to effecli.rely comfiunicate in interc ltural relationships can hinder
success oflhe organisation. Flequently, organisationa encounter diflicuhies
when cwtomers ot suppliers are in different countries.

Using the 6th edition ofAPA format as your guideline, answer all the questions below.

(a) Select the appropriate within{he{ext citation from the options below The within-
the text citations are found in an article when the author(s) have included
infomation from other sources.

A (Michael & David52002).

B (Harvey & criffith, 2002).

C (Michael and David,,2002).

D (Harvey and cdffith, 2002).

(b) Select the appropriate way of w ting the volume, the number of the issue and the
page number of the afiicle for the reference section.

A 44(4),455476.
B 44(4),455476.
c 44(4),4s5-476.

D 44(4),455-476.

't\
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(c) Select the appropriale way ofwdting the title ofthe adicle for the reference
sectlon.

A Developing Effective Intercultural Relationships: The Importance of
Communication Strategies.

B Developing effecltue intercultural relationships: The importance of
c o m m un i ca I io n s I r ate gie s.

C Developing effective intercultural relationships: The importance of
communication strategies.

D DEVELOPINGEFFECTIVEINTERCULTURALRELATIONSHIPS:
THE IMPORTANCE OF COMMLNICATION STRATEGIES,

(d) Select the appropriate way of witing the name of the joumal for the reference
section.

A Thunderbird intemational business review,

B Thxnderbird internalional business rctiew,

C Thunderbird International Business Reyiew,

D Thuiderbird Intemational Business Review,

(e) Select the appropriale way ofwriting the name ofthe authors for the referenc€
sectlon.

A Michael, G.H., & David, A.G. (2002).

B Harvey, M.G., & crifnth, D.A. (2002).

C Michael, c.H, and David, A.c. (2002).

D Hawey, M. G., and Griffith, D.A. (2002).

(5 marko

. END OF QUESTION -




