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Ql (a) Define Data Flow Diagram (DFD).
(2 marks)

(b) Compare logical DFD to physical DFD.
(4 marks)

(c) Create context diagram based on a summary of business activity for World's Trend

Catalog Division in FIGIJRE Ql.
(10 marks)

(d) Draw DFD level 0 showing general process based on answer Ql (c).
( 14 marks)

Q2 (a) Outline THREE (3) guidelines in selecting structured decision techniques.
(3 marks)

(b) Compare decision table to decision tree.
(4 marks)

(c) List FIVE (5) steps that can be used in developing Structured English.
(5 marks)

(d) Based on the Structured English below, develop a complete decision table.

1.1 Check Patient Status
Process DescriPtion
The purpose of this process is to ensure that we

do not. make appointments for patients unless their
status indicates that we can. The process is as follows:

IF patient is a new Patient
THEN perform Add New Patient Process
ELSE

IF patient has unPaid bi1ls
THEN transfer the patient to the business office

(Dennis & Wixom 2003)
(8 marks)
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Q3 (a) Give a brief definition of Entity Relationships Diagram (ERD).
(2 marks)

(b) Compare External Entity in DFD to Entity in ERD.
(4 marks)

(c) Based on the DFD level 0 depict in Figure Q3,

(i) Develop a logical child diagram for process l.
(10 marks)

(ii) Develop an ERD for the system.

(iii) Draw a main interface for the system.

( 10 marks)

(4 marks)

Q4 (a) Describe the FOUR (4) participants of a JAD session.
(8 marks)

(b) Based on the following scenario below, answer all questions:

Danish Perodua Sdn. Bhd. is a newly hired systems analyst with your
group. Danish has always felt that questionnaires are a waste. Now

::l l"I:i i'':: -?:,o?"il i J.1f ';H":;::'::"'";"?:?"::'"1'il; ??ti:" l
:::,ffit"Jo" 

"::;":"on1"J"tL",i'J."" 

to elicit some opinions about the

(i) Based on what you know about Danish and DRB-Hicom, give THREE (3)

persuasive reasons why he should use a survey for this study.
(6 marks)

(ii) Given your careful arguments, Danish has agreed to use a questionnaire but

strongly urges that all questions be open-ended so as not to constrain the

respondents. In a paragraph, persuade Danish that closed questions are useful

as well.
(6 marks)
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