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The Enterprise Resource Planning (ERP) systems are integrated information systems and
lead to more eflicient business orocesses

(a) Explain why the global business needs to implement an ERP system.
(6 marks)

(b) State TwO (2) examples ofERP system.

(c., Based on Table l, fill in the functional
smartDhone from SmarTel Sdn. Bhd.

(2 marks)

are4 process artd odput for sale of a

Given the following scenario:

EotBlog is a cafe that selr ice blended with fluit flavor. It will expancl
the operation fron 13 branches to 34 branches across Malaysia three nonth
from now. As Managing Director, suffian is considering to inplement ERP to
simplify thei! jobs in nanaqinq HotBlog, Eowever, for the line being,
Suffian want EoEBIog to focus on sone module in ERP system before
implementing fully ERP systen.

(a) Explain TEREf, (3) types of implem€ntation in ERP System.

(c)

(6 marks)

Based on the scenario above and answer in Q2(.), srggesl the most suitable design
implementation ERP system to Suffian. Ju$iry ONf, (l) reason to your answer.

(4 marks)

Suggest TWO (2) most important ERP modules o HotBIog required by Suffian
(4 marks)

Q2

(b)

Based on answer in Q2(c), justiry THRf,E (3) reasons why
implement that modules.

HotBlog should

(6 marks)

Table l: Functional area
.f'.UNCfIONAL
.: AIEA

Request to purchase
smart Dhone

Financial help for
Durchase

Fulfillment oforder
Technical suDDort

( l2 marks)

(d)
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Q3 The goal ofproduclion planning is to schedule production economically. So, a company can
ship goods to its customers by the promised delivery dates in the most cost-emcient manner.

(a) Differentiate THREE (3) general approaches to produdion and state OM (l)
example of consumer product for every approaches.

(6 marks)

(b) Using a diagrar4 explain how SAP ERP approach can $lpport to company to plan
th€ir produciion.

( 14 marks)

a4 Accounting sctivities can generally be classified as either financial accounting or managerial
ac.counting.

(a) Differ€ntiate between financial accounting with managerial accounting and give
ONE (l) example in your explanation.

(4 marks)

(c)

An unintegrated information system can cause problems on operational decistons.
Explain FTVE (5) reasons how ERP systern can cater ac{outlting problem.

( l0 marks)

Business managers use accounting data to perform profitability analyses of a
company and its products. Howweq whel dala are inaccurate or incomplete, the
analyses are flawed. Explain THRf,f, (3) main ways to counter the inaccurate or
incomplete data problem.

(6 marks)

(b)
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Based on the case study beloq dwelop an Event Proc€ss Chains (EPC) diagram.

The current recrullmen! process for Naonei Photography takes
approxinately 90 days. It begins when a manager has a need ior
a position. The nanager must conplete a requisition and send
it to the fluman Resoulce (HR) department. ItR reviews and
assigns a nuntbe! to the requisition and returns 1t to the
runager for approval, He approves it, obtains the appropriate
signatures, and lhen returns it to HR.

Next, ER creates a job postinq and announces the posilion
intelnaIly fi!st through the conpany,s Intranet, or bulfetin
boards of current job openinqs. They collect responses for
eight days. ER also solicits resures from external sources by
advellising. HR p.escreens resumes and forwalds data on
quafified candidates to the hiring manaqe.r for !eview. The
hiring manager notifies HR of candidates to interview. She
also conducts phone screens, if the phone screen is prolllising;
BR cooldinates and schedules an on-site interview. Ca.didate, s
intervielJ with the hiring nanager and with ER. ItR lecords rhe
interviews in an applicant f.Lolr 1og.

once a candidate is selected for hlle, ER and the hiring
rnanager prepare an offe! and the background check is
initiated. The hiring mnager then nust approwe the offer and
obtain the required signatur internal associate
data/chanqe form. subsequently, she must extend lhe offer
werbally lo the candidate whlle fiR sends the wrirten offer,
inclLrdlnq a start date for work. once the applicant accepts
the offer, a drug screening is scheduled with the candidate,
who nust also siqn and return the offe! fette! ro ER. HR
no!ifies the hiring manage. of the candidate, s acceptance.
Finatly, if the druq test cones back negative, the new
enployee conpleles 'new-hire, orientation on the date hired.

(20 marks)

-END OF QUf,STIONS-




